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Bug Reporting and Tracking 



Tester 

• Identify/report suspected bugs. The bugs are entered into the bug tracking tool with a detailed description. 

• Coordinate and check for duplication of bugs, redundant bugs where possible. 
Generate reports to review status of reported bugs for retesting as needed. 



Troubleshooter/Business & Technical Support 

► Generate a report of all reported bugs, validating against the design requirements. 

• Coordinate with technical/business to locate source of the bugs and develop business solutions. 

• Communicate to testers the status of reported bugs by updating bug status in the vest scft*)*V£E 

• Verify reported bugs and set the initial severity, discovery category, original bug reason, and 
tester. If ^(pDlicable, owner, notes and screenshots*Ay be included 

Coordinate the modification and development of rules. User Interfaces, form flows, workflow, and 
development of bug fixes. 
Provide update training procedures 





■ 


Bug Review 

• Attended by testers, troubleshooters, and development. 

• Review the analysis, business resolution, proper severity level and categorization of new bugs. 

• Check the status of key bugs. 

• Assign work. 


j 





Development Team. 

• Troubleshoot and fix bugs as assigned based on Bug R*,\>\e*& S^£T\+-u 

• Unit test fixes and prepare code for integration. ' 



Deployment Team 

• Receive unit tested fixes ready for Integration. 

* Change Bug Status to User Test when integration complete and new build is ready to test. 
Notify Tester and Submitter by email when any change or update is made and is ready to test. 



Tester 

• Tester will receive an email message when an update or status is made and is ready to test. 

• Retest the bug. 

• If retest is successful, update the bug tracking tool with resolution details and close the bug. 

• If retest fails, reset bug status to rework and notify development. 
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